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TRUEFORM exploded into the fitness industry scene, disrupting norms in the running training and fitness 
equipment market with the TRUEFORM RUNNER, a non-motorized treadmill, precision engineered and hand 
crafted in the USA. The TRUEFORM RUNNER is the choice of top University and professional teams, performance 
gyms, CrossFit Affiliates, USA Triathlon and experts in the performance community for running and gait retraining. 

02 TrueForm Runner 

TrueForm is the perfect tool for everyone from beginners to pros, whether enjoying smooth 
long runs or sprinting for pure performance. It's the only running device that intuitively cues 
running form with our trademark Responsive Belt Technology™ reacting to every subtlety in 
your movement: your balance, posture, hip position, foot strike and more. You instantly cor­
rect when your body is not in the optimal position for walking, jogging, and sprinting. 

The TrueForm is the only treadmill available in custom colors and custom tread and surfaces. 
There is no limit to what our design and manufacturing team can do. Custom treads are avail­
able in running track or artificial field turf and in a multitude of colors and styles. Now you can 
wear your cleats or spikes and train on your own sport specific surface. 

Runner Specifications:

Dimensions:    64" x 36" x 63"
Unit Weight:    340lb
Max Weight:    500lb
Frame:             7 guage Steel Formed & Welded  
Covers:            Single Piece -  Aluminum Formed & Welded 
Tread Surface: Bonded Kraiburg Thermolast made by Smith and Wesson 
Bearings:         106 Sealed Steel Ball Bearings
Pulleys:            Tooled Solid Aluminum 
Display:            LED - Bright Display Rechargeable Battery 

THE DIFFERENCE BETWEEN THE RUNNER & TRAINER
Both The Runner and Trainer have a very smooth belt and the most shallow curves on the market, which is critical for 
promoting a balanced healthy gait. Our shallow curved running belts also have the least inertia, so they are safe and easy to 
control your speed.This will be important for group classes so the belt doesn't over accelerate.

Speaking more generally, The Runner is handcrafted in CT, overbuilt like a tank 100% all metal construction and hand welded. 
The result is it feels heavier underfoot; it's quieter. It's very sensitive and provides organic feedback for good posture and gait. 
It is the best treadmill you can buy.

The Trainer is a lighter version of the Runner built in our Korean plant. It is also heavy-duty commercial quality but made from 
lighter materials. It's a little easier to use because the belt is also lighter.  It is a terrific value-engineered version of the Runner. 
It has all the benefits of the Runner, heavy duty plate steel formed and welded frame, shallow curve, super smooth 
Responsive Belt Technology (RBT), heavy duty axle assemblies, and an easy to use display

OFFICE CRUISER
Sitting is the new smoking. Get up and moving while you work with the 
TrueForm Office Cruiser. The Cruiser has the exact same base as the 
TrueForm Runner with a handrail design open in the front to 
accommodate most walking desk models. 



Our team of trained professionals are ready to help with any issue that may arise from delivery and 
installation issues to training users and coaches. We want to ensure you have the best possible 
experience with TRUEFORM Runner. If you have any questions or concerns we will work with you to 
find solutions. Please reach out to a team member today. We look forward to helping you in your 
pursuit of health.

Quality Construction Built to Last. Overbuilt, over engineered quality that will last beyond a lifetime. 
You won't find a stronger piece of equipment in the gym. TRUEFORM's all metal construction is hand­
crafted and welded in the USA. 
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Assembly 

ATTACHING TOP HANDRAIL 19 
Gently rock the handrail to get bolts
aligned and started. Do not force bolts in. 
Secure the top handrail using the screws 
provided. also verify that wires are not 
pinched before tightening. 

ATTACHING DISPLAY 21 
Attach the display and ground connection 
to the display. Carefully tuck excess wire 
into the handrail to avoid pinching the 
wires. 

ATTACHING DISPLAY 23 
The display power connection is below the 
right handrail. Plug your display cord into 
the port and secure the wire. 

TIGHTEN SIDE HANDRAIL 20 
With the top handrail tightened, next 
tighten the bolts securing the side hand­
rails to the frame. 

ATTACHING DISPLAY 22 
Using the bolts and Allen wrench provided, 
attach the display to the hand rails. 

POWER DISPLAY 24 
Secure the power cable running to the bat­
tery to the frame by pushing the wire 
holder through the aligning 2 holes. 
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When to Charge the Battery 
lf the LED d isplay begins to d im or flicker it is а n ind ication the battery needs to Ье cha rged. Turning the 
display off when not in use will greatly prolong battery power. 

Static Electricity 
ln most instances staticide is not required. However, lf you experience static shock lightly mist the running 
treads and the handrails with the staticide included in the accessory kit. Generally an application will 
inhiblt static 1-2 months. Reapply as necessary.

Safety & Care lnformation 
When servicing or using any piece of fitness equipment, basic safety precautions must Ье followed. Ве sure 
to familiarize yourself with all warnings and information contained in this manual prior to use. 
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А warning sign has been included with your treadmill. 
lt is the responsibllity of the owner to post this sign in а 
visiЬle area near or on the machine. 

DANGERI Follow these precautions to reduce the risk of injury or electric shock: 

• Do not soak the treadmill surfaces with any liquid; use а sprayer or damp cloth.
• Do not place any open liquid containers on any part of the treadmill.
• Always keep the running surface clean and dry.

Transporting Your Trueform: 
CAUTION: THIS TREADMILL IS HEAVY AND COULD CAUSE INJURY IF LIFТED IMPROPERLY. 
Lifting bars are inserted into each bottom corner of the treadmill. Do not pull or lift on the side covers. lf the 
treadmill must Ье disassemЫed, the handrail сап Ье removed for easier transportation. 

Cleaning and Care: 
We recommend that you clean your TrueForm weekly. Wipe down the handrail, display and covers, check 
overall condition and vacuum underneath. Do not soak the surface or use abrasive cleansers. 

Lubrication: 
The belts are pre-lubricated at the factory and do not require any additional lubrication. 

Service: 
Our service center may Ье reached at: TrueForm Runner 860-895-8533. Please have the following information 
ready prior to calling: model and serial number; а description of the proЬlem; and any events or circumstances 
that may have caused or contributed to the proЫem. 
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